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About Lionbridge Technologies




LIONBRIDGE TECHNOLOGIES| GLOBAL LIFECYCLE SOLUTIONS

Business Highlights

i

Market Leader in Content
Development & Localization

Top 20 Training Outsource Provider

Lionbridge

Revenue ($M)

Impresswe Growth

| Forbes 2015
| AMERICA'S MOST
| TRUSTWORTHY

COMPANIES

Top 100 Most Trusted Company

FRATATAN
7,000+

Employees

Organizational Highlights

JRL

25,000+

Vendor Database

26

Countries

-'-'-*****

Global Project
Management
Methodology

ga
250

Languages

53

Secure Platform & IT
Systems to Ensure
Data Security



LIONBRIDGE TECHNOLOGIES| SERVICE OFFERINGS
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GLOBAL CONTENT & ENGINEERING | cORE SERVICES

v" Training Content Development
v Engineering and Design
v" Technical Data Services
v’ Logistics & Provisioning

v Tactical Placement oo

TRUETREIRTHY

COMPANIES

v’ Drafting Services

v’ Translation/Localization
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GLOBAL PRESENCE | INDUSTRIES SERVED

v' Automotive

v Heavy Truck & Bus
v’ Defense

v Aerospace

v" Construction

v’ Agriculture

v’ Marine

v’ Energy
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LIONBRIDGE TECHNOLOGIES| GLOBAL PRESENCE

CENTRALAMERICA  ®&
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EUROPE
Copenhagen, Denmark Madrid, Spain Berlin, Germany
% Amsterdam, The Netherlands Goteborg, Sweden Cologne, Germany
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Trends & Organizational Challenges Affecting Support & Training

More Demand for Support & Training

Turnover, Aging Workforce, Compliance Requirements

Larger Global Audiences

HlE More Complex Products & Services
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How we add value

Decreased
time on task

proficiency |

Improved

Lionbridge

Reduced
errors

Lower

costs &
increased
quality

Increased
quality

Improved
reach to
global
audiences
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Training — Old and New

o Traditional Training —all Formal

Explanation * |Demonstration | ﬁ Practice D Feedback ’

Assessment

o Training 2016 — On-the-Job, Formal, On-the-Job & Performance Support

Practice ’ Explanation/Demonstration Feedback
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Augmented Reality:

So How Does Augmented Reality Help Us
and Our Business?
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AR Use Cases

Provide additional
information— for
example, specs,

size or safety.

Lionbridge

Identification &
Recall

Inspection/Quality

Process &
Procedures - show
where to go or
what to do
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Technician Training & Support .
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Sales & Customer Training
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Technician Training & Support
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Augmented Reality:

Isn’t this just the latest fad?




Interesting Facts

e Percent of World’s Population with Access to )
/5 a Mobile Device

.
e Millions of Mobile Phones Enabled with
Augmented Reality in 2014

e Millions of AR-Enabled cars by 2020
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Industry Trends

154
Go&gle n =" Microsoft 8
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« Technology widely available
* More developers, apps, tools, head-mounted displays
* More affordable
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Augmented Reality:

It's Cool, But Is It Worth 17




Research: Boeing/lowa State University

Wing Assembly

45 step process 90%
Improvement in

First Time Quality

Novices

30% Reduction in
Timeto
Completion

3 deliveries, 2 cycles

Desktop with Tablet with

documentation | documentation Al
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We Know It Works

* "AR provides the highest benefit to efficiency. It has the potential to

improve productivity, provide hands-on experience, simplify current
Gartner Research: -< processes, increase available information, provide real-time access to data,
offer new ways to visualize problems and solutions, and enhance
collaboration.”

e “Participants were able to complete assembly tasks significantly faster and
with significantly greater accuracy with AR than when using 3D-graphics-
Columbia University: -'{: based assistance presented on a stationary LCD. Qualitative questionnaire
results indicate that participants overwhelmingly preferred the AR
condition, and ranked it as more intuitive than the LCD condition.

Lionbridge
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What Does This Mean for our Audiences”?

Easy to
understand

Simplifies
complex tasks
& information

Increases
confidence

Decreases
time to
competence

Lionbridge

Language less
important

23



What Does This Mean for Training and Organizations?

Reduced training requirements

Increased recall of work instructions

Increased first time quality ‘

llt

Decreased cost/rework

l‘

| Better support for global audiences

Lionbridge



Benefits Beyond Training

. Reduces need for physical prototypes (training, sales, etc.)
. Acts as performance support tool after training
. Helps error-proof performance ‘
. Provides opportunities for improved learner/customer experience

. Like having an expert coach by your side at all times ‘

Lionbridge



We need to find ways to improve the training & support we provide

Augmented reality provides significant benefit

e Access to devices
e Results are strong
e Works for global audiences

Come see us for live demos
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