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Objectives
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Draw Draw correlations based upon responses.

Establish
Establish a baseline for future surveys that will help 
identify trends and to align the offerings of training 
providers with the needs of training consumers.

Conduct Conduct a survey on training metrics and methods 
with industry training consumers. 



Participation per year

2023 ATMC TRAINING BENCHMARKS SURVEY 3

221

2117 2166

3221

2503

3229

4701 4543

6234

6893

3343 2745

0

1000

2000

3000

4000

5000

6000

7000

8000

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023



What best 
describes 
your workplace?
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What best describes your job in the industry?
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20232022

56.88%65.46%Automotive Repair Technician

6.65%5.64%Truck Repair Technician

1.26%0.84%Collision Repair Technician

2.93%2.33%Service Advisor

16.6614.06%Shop Manager

1.45%1.43%Parts Distribution

14.17%10.24%Instructor
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OE Dealership
48%

Aftermarket/Independent
41%

Fleet
11%

OE Dealership

Aftermarket/Independent

Fleet

Auto Techs: Describe
your workplace
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OE Dealership
9%

Aftermarket/
Independent

25%

Fleet
66%

OE Dealership

Aftermarket/Independent

Fleet

Truck Techs: Describe
your workplace
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OE Dealership
9%

Aftermarket/Independent
75%

Fleet
16%

OE Dealership

Aftermarket/Independent

Fleet

Collision Techs: Describe
your workplace



What is 
your age?
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What is your 
industry 
experience?
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What are 
your language 
preferences?
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English
92.70%

Spanish
4.36%

Other
2.94%

Other
2.94%

What is your first language?

Including:
Vietnamese 0.11%
French 0.23%
Arabic 0.28%

________________
Spanish in prior years:

2019 – 3.64%
2020 – 4.46%
2021 – 5.98%
2022 – 5.35%
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English
93.93%

Spanish
3.46%

Other
2.61%

Other
2.61%

What is your preferred training language?

Including:
German 0.57%
Japanese 0.51%
French 0.34%
Arabic 0.17%
Vietnamese 0.06%
Other 0.96%
________________

Spanish in prior years:
2020 – 3.91%
2021 – 4.28%
2022 – 3.81%



How is 
your pay 
structured?
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Did you have 
prior vo-tech 
training?
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OE DEALERSHIP

AFT/IND

FLEET

YES
75.3%

YES
66.7%

YES
73.0%

NO
27.0%

NO
33.3%

NO
27.0%

PRIOR VO-TECH TRAINING (BY WORKPLACE)



Who pays for 
training?
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Who pays 
for training 
(by 
workplace)?
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79.94%

58.77%

60.85%

8.60%

24.67%

22.22%

11.46%

16.56%

16.93%
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Aft/Ind
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Shared Cost Employee Employer



How accessible is 
training?
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2023

2022

2021

2020

2019

YES 60.68%

YES  56.10%

YES  48.88%

YES  57.65%

YES  59.51%

NO 39.32%

NO  43.90%

NO  51.12%

NO  42.35%

NO  40.49%

Do you have access to the training you need (2019 – 2023)?
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

OE

Aft/Ind

Fleet

YES  67.79%

YES  53.97%

YES  45.50%

NO  32.21%

NO  46.03%

NO  54.50%

Do you have access to the training you need (by workplace)?
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Top Reasons for Lack of Access to Training



What about 
training delivery 
methods?

2023 ATMC TRAINING BENCHMARKS SURVEY 29



2023 ATMC TRAINING BENCHMARKS SURVEY 30

4.0%

5.0%

5.0%

1.0%

3.0%

27.0%

12.0%

8.0%

14.0%

7.0%

14.0%

0% 5% 10% 15% 20% 25% 30%

Other

Informal Learning

Mobile Learning (Phone/Tablet)

Virtual Simulation

Self-Paced Printed Manual

Self-Paced e-Learning

Video Learning

Coaching/Mentoring/On-the-…

Virtual Classroom, Online…

Lab (Hands-On), Instructor-Led

Classroom, Instructor-Led

Training Methods: Reality
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What training 
content do you 
need?
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21.2%

29.4%

42.8%

45.7%
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66.6%
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Most Needed Training Content: Auto Technicians
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18.5%

18.5%

33.3%

47.0%

40.7%

48.2%

0% 10% 20% 30% 40% 50% 60%

Collision Estimation
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Hybrid/EV Systems

Most Needed Training Content: Collision Technicians



How many hours 
of structured 
training per 
year?
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THANK 
YOU
MATT SHEPANEK

MSHEPANEK@ASE.COM
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Survey data will be available on the ATMC website 
for all members


